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Overview 

Â Introduction to PSYCKES

ÂUsing PSYCKES

ÂQI Reports

ÂClinical Summary

Â Data access & the Consent Module

ÂNext Steps

ÂPSYCKES Access

ÂTechnical Assistance



What is PSYCKES?

ÂSecure, HIPAA-compliant portfolio of Web tools 

ÂPSYCKES ïState hospitals (2003)

ÂPSYCKES ïMedicaid (2008)

ÂMyPSYCKES for consumers (2010)

ÂDeveloped by OMH to support quality 

improvement and clinical decision-making
Â Calculates performance on quality indicators at 

state/regional/agency/site levels

Â Provides treatment history across settings over time 

ÂMyPSYCKES allows consumers to enter data on treatment 
process, outcomes and goals



Client Records Accessible in 
PSYCKES-Medicaid

Â NYS Medicaid enrollees
Â Fee-for-service claims

ÂManaged care encounter data

Â Dual-eligible (Medicare/Medicaid): includes Medicaid 
data only

Â Behavioral health population, i.e., at least one of 
the following:
ÂMental health or SUD service

ÂMental health or SUD diagnosis

Â Psychotropic medication

Â Currently over 2.5 million individuals



Data Available in PSYCKES

Â All Medicaid-reimbursable services for which a 
claim was submitted, across treatment settings 

Â Behavioral health (outpatient and inpatient)

Â Pharmacy (psychotropic and medical)

ÂMedical (services, lab tests, and procedures)

Â Living supports (if Medicaid-billable)

Â Up to 5 years of data

Â Currently does not include data from Medicare  
or private insurance
Â For dual-eligible clients (Medicare and Medicaid), 

includes services but not pharmacy



PSYCKES Implementation

Â State hospitals (2003): 27 hospitals

Â Mental health clinics (2008): 340 clinics

Â NYC Hospital affiliated clinics (2010): 25 clinics/ 
CDTs

Â LGU pilot (2010): NYC, Erie

Â ACT Transitions Project (2010): 27 teams

Â MyPSYCKES pilot (2010): 2 clinics

Â ER pilot (2011): 4 ERs

Â Access for OMH and OASAS licensed hospitals 
and detox programs (2011)
Â Support goals of Phase I ïLearning to use data
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