
(4.1.20) The following information is sent on behalf of the Brown & Weinraub healthcare team:  
 
DOH has released a link to a new FAQ on Medicaid Telehealth, and is also planning a webinar on 
Medicaid Telehealth (date TBD). Please see below and attached for more information.  
  
Please find attached and available at this link, the recently released Frequently Asked Questions 
(FAQs) on Medicaid Telehealth Guidance during the Coronavirus Disease 2019 (COVID-19) State of 
Emergency. The FAQs provide additional clarification and detail on policy contained in the March 
2020 Medicaid Update Special Edition Regarding Use of Telehealth and Telephonic Services.   
 
Formed from questions from the field, the FAQ provides additional clarification regarding face-to-
face visits, telehealth, telemedicine, telephonic, and other forms of remote care provision. 
Specifically, these questions and answers are intended to provide context-based examples to be 
used in concert with existing guidance that has been released by the NYS Department of Health and 
other State Agencies, and the Centers for Medicare and Medicaid Services (CMS). 
  
The FAQs will also be posted on the COVID-19 Guidance for Medicaid Providers webpage, which is 
updated regularly with guidance and information.  
  
Coming soon, the Department of Health will also host a webinar to explain the Telehealth and 
Telephonic guidance and take questions. A separate notice with details regarding the webinar is 
forthcoming. 

http://r20.rs6.net/tn.jsp?f=001TGGtk3j7v1_t3rqdPqwNpILf9IO7jiyYhp3ns0FiLCm4cIra_oZo22MkknXC14VvO5P2dIX0TeOIqCDly66h2KxUBNComK9Wsx2zttDoeyGOXd1iqezlBjeID08X22hOvsUpBN_1wYXuLAJQU5lDE5HumpFlDfwhdkkCT1gxlXUzV5awHldw6SQ_hl6fsGUC0okzLyMLtaHqUvdb6U_5o93YgEo50znkCvs76ICxxgY=&c=183DXEg697X_fNNxD3a27kDedNDF-amaE4WTQZCFg7IXbMMPvLcoFA==&ch=fUbSlAOkq-L4sDgkf3e0PICWPNgM6KwAMiIeN4b5SpbHpTUZtNwuJw==
http://r20.rs6.net/tn.jsp?f=001TGGtk3j7v1_t3rqdPqwNpILf9IO7jiyYhp3ns0FiLCm4cIra_oZo22MkknXC14VvQqJTuW5V8ksrRpvRc_axwisnHmUcAs8_1WOYI_kqYulI-YkOzZZ8rRIOQHXUQkfLuOlcxGQMdRvQMWiaEU6tjVAmIyrG6kAXzaOg9kn81qiRbkwyle4ODGLC4mHRwBUg1rFzgg4GtJXCUbGtIc9e4A==&c=183DXEg697X_fNNxD3a27kDedNDF-amaE4WTQZCFg7IXbMMPvLcoFA==&ch=fUbSlAOkq-L4sDgkf3e0PICWPNgM6KwAMiIeN4b5SpbHpTUZtNwuJw==
http://r20.rs6.net/tn.jsp?f=001TGGtk3j7v1_t3rqdPqwNpILf9IO7jiyYhp3ns0FiLCm4cIra_oZo22MkknXC14VvQqJTuW5V8ksrRpvRc_axwisnHmUcAs8_1WOYI_kqYulI-YkOzZZ8rRIOQHXUQkfLuOlcxGQMdRvQMWiaEU6tjVAmIyrG6kAXzaOg9kn81qiRbkwyle4ODGLC4mHRwBUg1rFzgg4GtJXCUbGtIc9e4A==&c=183DXEg697X_fNNxD3a27kDedNDF-amaE4WTQZCFg7IXbMMPvLcoFA==&ch=fUbSlAOkq-L4sDgkf3e0PICWPNgM6KwAMiIeN4b5SpbHpTUZtNwuJw==
http://r20.rs6.net/tn.jsp?f=001TGGtk3j7v1_t3rqdPqwNpILf9IO7jiyYhp3ns0FiLCm4cIra_oZo22MkknXC14VvQqJTuW5V8ksrRpvRc_axwisnHmUcAs8_1WOYI_kqYulI-YkOzZZ8rRIOQHXUQkfLuOlcxGQMdRvQMWiaEU6tjVAmIyrG6kAXzaOg9kn81qiRbkwyle4ODGLC4mHRwBUg1rFzgg4GtJXCUbGtIc9e4A==&c=183DXEg697X_fNNxD3a27kDedNDF-amaE4WTQZCFg7IXbMMPvLcoFA==&ch=fUbSlAOkq-L4sDgkf3e0PICWPNgM6KwAMiIeN4b5SpbHpTUZtNwuJw==
http://r20.rs6.net/tn.jsp?f=001TGGtk3j7v1_t3rqdPqwNpILf9IO7jiyYhp3ns0FiLCm4cIra_oZo22MkknXC14VvT0Oln6EzN1d-2sGlqR3lwWTd45aawuh-7b4ZpiPEoX0ignCVRJ3F8Kwv1CmF9EhOcWioVCnVR7b5Skg5v3j8a6HUwcJhUUMbN9HWORAkMDKNTbkQ0Q3Hu7_D6sOOLr2Q0EQXzejZk5lDB6g8MWhef8Kx5rgGx011lzDe0IjXt4vcQwScGIL6iAxCexatt521sGek-aYscXc=&c=183DXEg697X_fNNxD3a27kDedNDF-amaE4WTQZCFg7IXbMMPvLcoFA==&ch=fUbSlAOkq-L4sDgkf3e0PICWPNgM6KwAMiIeN4b5SpbHpTUZtNwuJw==
http://r20.rs6.net/tn.jsp?f=001TGGtk3j7v1_t3rqdPqwNpILf9IO7jiyYhp3ns0FiLCm4cIra_oZo22MkknXC14VvT0Oln6EzN1d-2sGlqR3lwWTd45aawuh-7b4ZpiPEoX0ignCVRJ3F8Kwv1CmF9EhOcWioVCnVR7b5Skg5v3j8a6HUwcJhUUMbN9HWORAkMDKNTbkQ0Q3Hu7_D6sOOLr2Q0EQXzejZk5lDB6g8MWhef8Kx5rgGx011lzDe0IjXt4vcQwScGIL6iAxCexatt521sGek-aYscXc=&c=183DXEg697X_fNNxD3a27kDedNDF-amaE4WTQZCFg7IXbMMPvLcoFA==&ch=fUbSlAOkq-L4sDgkf3e0PICWPNgM6KwAMiIeN4b5SpbHpTUZtNwuJw==
http://r20.rs6.net/tn.jsp?f=001TGGtk3j7v1_t3rqdPqwNpILf9IO7jiyYhp3ns0FiLCm4cIra_oZo25xz0idZBQxOT6yGNp35rCUojBgqgz2orIBZzVDbYRTXyFs0aZnWGZ6UoGulfrlCA9nzHx2dJrIZV-RtJXPjQFWPQWYtUBYZYgwyLcyshdLWrU_6e2g1QHccrBac2tBOWzI5mC-RsXauGsLYCg56Pxo=&c=183DXEg697X_fNNxD3a27kDedNDF-amaE4WTQZCFg7IXbMMPvLcoFA==&ch=fUbSlAOkq-L4sDgkf3e0PICWPNgM6KwAMiIeN4b5SpbHpTUZtNwuJw==

