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Domain #1 — Advocacy

Task 1.1: Provides and advocates for any effective recovery-based services that will aid Veterans in daily
living.

Task 1.2: Assists Veterans in articulating personal goals for recovery to support systems navigation.

Task 1.3: Informs Veterans about community and mutual supports and how to use these in the recovery
process.

Task 1.4: Assists Veterans in developing empowerment skills and combating stigma through self-
advocacy.

Task 1.5: Serves as liaison between the individual and community-based, supportive organizations.

Domain #2 — Recovery for Veterans

Task 2.1: Assists Veterans in identifying skills, strengths, supports, and resources that will aid them in
achieving recovery goals.

Task 2.2: Helps Veterans to determine steps to help achieve goals and self-directed recovery.

Task 2.3: Uses effective communication skills to engage in problem-solving and conflict resolution
strategies to support Veterans in self-directed recovery.

Task 2.4: Shares own recovery story, where appropriate, to demonstrate the power of recovery.

Task 2.5: Models effective coping techniques and self-help strategies.

Task 2.6: Employs awareness of trauma and PTSD, and the therapeutic resources available to treat both.

Task 2.7: Recognizes the use and value of common medications for substance use, psychiatric care and
trauma.

Task 2.8: Uses knowledge of community resources and demonstrates ability to identify and make
appropriate connections for Veterans.

Task 2.9: Displays empathy for Veteran experiences.

Domain #3 — Military Culture & Resources

Task 3.1: Demonstrates an understanding and appreciation of military culture, language, and the military
experience.

Task 3.2: Values what Veterans experience in service to their country and upon transition.

Task 3.3: Acts as a willing and attentive listener and makes suggestions to aid Veterans as they transition
to the community.

Task 3.4: Applies awareness of public attitudes toward Veterans and military personnel.

Domain #4 — Ethical Responsibility

Task 4.1: Establishes boundaries to maintain a healthy relationship with the Veteran.
Task 4.2: Remains cognizant of one’s own recovery and commitment to self-care.

Task 4.3: Preserves confidentiality unless a Veteran’s health or safety is at risk.
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